
  

 

 

 

 
 

 

 
 

 
 

 
 

 

FirstBank Southwest Customer Donna Coates Wins  

Bill-Pay Sweepstakes! 
 

Donna Coates, a FirstBank Southwest customer and Bill-Pay user won 
$1000 in the Fidelity-hosted Bill-Pay Sweepstakes.  
 

She and her husband Ken have a permanent home in the tiny town of 
Waka, Texas in Ochiltree Country, near Perryton. However, he is a con-

struction superintendent for a commercial company that builds Sonic Drive-
Ins and Starbucks stores all over Texas. Last year, Ken and Donna lived 

nearly eight months in Austin, while he oversaw projects (Sonics, Star-
bucks, etc.). They travel and live in an RV while on location. She has a lap-

top computer with wireless internet connection — so they choose RV parks 
with WIFI services. She does all her banking back to the Panhandle over 

the Internet.  
 

During October, November and December, during the sweepstakes period, 

the Coates were staying in Austin. His company has more work for him in 
Austin but their hearts will always be close to the Panhandle. We hope 

many of you have the opportunity to meet the Coates!  
 

Donna's nephew in Perryton is a young man who convinced her in 2005 to 

start using internet and bill-pay; when she learned about receiving the  

$1000 prize, she called him and asked, “How much of a cut do you want for 
introducing me to bill-pay?” 
 

Congratulations Donna & Ken Coates!  

 
It pays to use FirstBank Southwest’s online 

banking products like Premium Bill Pay.  

 

 


